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Industry  speakers  eager  to  share  their  experiences  with  high  school  students  around  the 
province.  (L.  to  R.)  Darryl  Prefontaine  - Pacific  Fish  Company,  Rita  Degen  -Radisson  Hotel,  Marcy 
Zwasko  -Holiday  Inn  Crowne  Plaza,  Donna  Waldorf  - Westin  Hotel,  Irene  Actemichuk  -Designs  By 
Dan,  Ted  Allsopp  - Downhill  Riders  Ski  and  Travel  Co. 

IOURISM:  JOINING  ALBERTA’S  BEST 

Alberta’s  Tourism  Career  Awareness  Program 


■pT]  id  you  know  there  are 
U approximately  33,000 

students  enroled  in  Alberta’s 

high  schools  at  each  of  the  Grade 
10,  Grade  1 1 and  Grade  12  levels? 

Did  you  know  many  of  these 
students  are  exploring  future 
careers  and  a large  number  are 
interested  in  learning  more  about 
our  industry? 

In  conjunction  with  the  Tourism 
Industry  Association  of  Alberta,  the 
Council  recently  introduced  the 
brand  new  tourism  career 
awareness  program,  Tourism: 
Joining  Alberta’s  Best. 


The  program  provides  high  school 
students  with  information  on  the 
challenging  and  rewarding  careers 
available  in  Alberta’s 
tourism/hospitality  industry. 

We  would  like  to  use  your  industry 
knowledge  and  experience  to 
introduce  high  school  students  to 
careers  in  the  tourism/hospitality 
industry.  We  are  looking  for 
enthusiastic  volunteers  who  are 
willing  to  spend  a few  hours  of  their 
time  talking  with  students  about 
tourism  careers. 

The  benefits  to  you  for  volunteering 
your  time  would  be: 


ALBERTA 

TOURISM 

EDUCATION 

COUNCIL 


• use  of  your  presentation  skills 

• contributing  to  industry  wide 
efforts  to  address  the  labour 
requirements  of  tourism 

• demonstrating  to  students  the 
wide  variety  of  challenging  and 
rewarding  careers  available 

Our  experience  to  date  has  shown 
that  students  are  very  interested  in 
learning  more  about  tourism 
careers.  They  also  consider 
industry  speakers  a most  valuable 
source  of  information. 

We  woula  like  to  increase  our 
network  of  speakers  throughout  the 
province.  If  you  are  interested  in 
becoming  involved  in  this  exciting 
new  initiative,  call  us  at  422-0781. 


INSIDE: 


Tourism:  Joining  Alberta's  Best  1 

New  Directions  2 

Who’s  Who  on  Council  3 

Parks  Are  For  People  3 

ARFEX  4 

Human  Resources  Development  4 
ATEC  - noiogy  in  the  90's  4 

Standards  Development  5 

Certification  5 

Holiday  Greeting  5 

Industry  Success  Stories  6 

Fond  Farewells  6 

Promotional  Activities  Plan  6 


Page  1 


NEW  DIRECTIONS  FOR  THE  ALBERTA 
TOURISM  EDUCATION  COUNCIL 


Ian  Parsons  has  been 
appointed  as  the  new 
Executive  Director  of  the 
Alberta  Tourism  Education  Council 
(ATEC).  The  appointment  was 
announced  September  20, 1991  by 
Bill  Payne,  Chairman  of  ATEC  and 
MLA  Calgary-Fish  Creek. 

Mr.  Parsons  brings  with  him  a 
comprehensive  and  varied 
background  in  the  tourism  and 
post-secondary  education  sectors. 
"His  record  demonstrates  that  he 
has  proven  leadership  and 
communication  skills.  His 
theoretical  and  practical  experience 
in  dealing  with  the 
tourism/hospitality  industry,  private 
sector  companies  and  post- 
secondary education  institutions  will 
be  a great  benefit  to  the  Council," 
said  Bill  Payne. 

For  the  past  three  years  Al  Parsons 
has  held  the  position  of  General 
Manager  of  the  Edmonton  Klondike 
Days  Association  and  has  been  an 
active  volunteer  on  a number  of 
tourism/hospitality  committees  in 
Edmonton, 

Al  Parsons  discussed  his  new  role 
and  the  upcoming  challenges  and 
directions  which  ATEC  is  taking 
during  a recent  interview. 

Q:  What  do  you  look  forward  to 
In  your  new  position  as 
Executive  Director  of  the  Alberta 
Tourism  Education  Council? 

A:  In  a nutshell,  to  continue  with  the 
initiatives  which  are  already 
developed  and  to  make  people 
aware  of  the  tremendous  work  that 
ATEC  is  doing.  I’m  looking  forward 
to  working  on  behalf  of  Council  and 
fulfilling  our  mandate,  to  increase 
the  levels  of  quality  and  service  in 
the  tourism  industry  and  to  attract 
new  people  to  it. 


Al  Parsons  - ATEC  Executive  Director 


Q:  What  challenges  do  you  see 
ahead  of  you  as  Executive 
Director  of  ATEC? 

A:  I think  we  have  a minimal 
amount  of  awareness  out  there  in 
the  industry,  and  within  the  public. 
Our  challenge  is  to  sell  our 
programs  to  people  who  know  and 
understand  ATEC,  but  also  to  make 
more  people  aware  of  what  ATEC 
has  to  offer.  To  do  this  we  will  be 
approaching  our  target  markets, 
and  using  various  techniques  to 
make  them  more  aware,  interested 
and  ‘bought  in’  to  all  that  ATEC  has 
to  offer.  This  includes  the 
Standards  and  Certification  project, 
our  Hospitality  Resource  Centre, 
and  Career  Awareness  program. 

Q:  Where  do  you  see  tourism  in 
the  future,  and  how  will  this 
involve  ATEC? 

A:  I’ve  been  using  the  following 
analogy  when  talking  to  friends  and 
colleagues.  Using  computer  terms, 
there  is  ‘hardware’  and  ‘software’. 
Alberta  has  all  of  the  ‘hardware’  to 
be  one  of  the  prime  tourism 


destinations  in  the  world.  For 
instance,  we  have  some  of  the 
most  gorgeously  breathtaking 
mountain  vistas  and  scenery  in  the 
world.  We  have  modern,  clean  and 
safe  cities,  and  great  terrain  for 
adventure  holidays.  However,  the 
future  of  tourism  in  Alberta  depends 
largely  on  the  ‘software’,  the  people 
in  the  tourism/hospitality  industry. 
You  can  build  all  the  hotels  and 
restaurants  you  want  in  the  most 
beautiful  settings,  but  if  you  don’t 
have  quality,  trained  staff  in  those 
places,  you  actually  have  nothing. 
The  future  in  tourism,  then,  lies  in 
high  quality,  trained  people  in  the 
tourism/hospitality  industry  and  that 
is  where  ATEC  and  all  of  its 
products  come  in. 

Q:  How  do  you  think  Alberta 
stacks  up  compared  to  other 
world  class  tourism 
destinations? 

A:  Alberta  is  the  hidden  getaway. 
The  whole  world  doesn’t  yet  know 
a whole  lot  about  Alberta  and  as 
we  move  on  with  our  efforts, 
Alberta  will  begin  to  stand  out. 
There  are  so  many  attracting 
features  that  people  have  yet  to 
discover. 

Q:  Where  do  you  hope  to  be  in 
three  years? 

A:  1 hope  to  be  the  Executive 
Director  of  a growing,  vital 
organization  that  is  operating 
because  the  industry  is  fully 
committed  and  participating  in  all  of 
its  priorities.  I would  like  to  see  the 
industry  attracting  new  and  quality 
individuals,  an  industry  that  is 
bigger  and  more  self  sufficient.  I’d 
love  to  see  as  many  occupations 
open  for  certification  as  possible  by 
that  time. 
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WHO’S  WHO  ON  COUNCIL 


he  Alberta  Tourism  Education  Council  is  made  up  of 
18  members:  ten  from  industry,  four  government 
representatives,  three  educational  representatives 
and  our  Chairman,  Bill  Payne,  MLA  Calgary-Fish  Creek. 


To  continue  with  our  introductions  of  who’s  who  on 
Council,  we  would  like  to  introduce  four  more  Council 
members.  All  of  the  Council  members  have  committed  a 
great  deal  of  volunteer  time  and  effort  to  the  betterment 
of  the  tourism  and  hospitality  industry  in  Alberta. 


Markus  Jenni 


liil  ith  an  extensive 
VV  background  in  the 
— — Culinary  Arts  in  Canada 
and  in  Europe,  Markus  is 
currently  the  Executive  Chef  at 
the  Edmonton  Hilton 
International.  On  Council, 
Markus  represents  the  Alberta 
Culinary  Arts  Foundation  and 
also  sits  on  the  Standards  and 
Certification  committee. 


Byn  has  been  involved 
with  many  sectors  of  the 
Alberta  Government.  At 
the  present  time,  she  is  the 
Assistant  Deputy  Minister  of 
Career  Development  and 
Employment,  Policy  and 
Research  Division.  Lyn  is  one 
of  four  Government 
representatives  on  Council. 


Lyn  Tait 


Dr.  Reno  Bosetti 


r.  Reno  Bosetti  has  been 
working  in  the  education 
— J field  for  over  35  years. 
Reno  is  the  Deputy  Minister  of 
Alberta  Education  and  has  held 
that  position  since  1982.  Reno 
is  also  one  of  four  Government 
representatives  on  Council. 


uss  has  held  the  position 
of  CEO  of  Junior 
Achievement  since  May 
1988.  Before  1988,  Russ  was 
a member  of  the  XV  Winter 
Olympic  Games  Organizing 
Committee.  Russ  represents 
the  Tourism  Industry 
Association  of  Alberta  and  also 
sits  on  the  Standards  and 
Certification  committee. 


Russ  Tynan 


PARKS  ARE  FOR  PEOPLE  - TODAY  AND  TOMORROW 


Iberta  Recreation  and  Parks  is  leaving  nothing  to 
chance  in  planning  for  their  upcoming  60th 
Anniversary  of  provincial  parks.  To  provide  visitors 
with  top  notch  service  and  an  enjoyable  outdoor 
experience,  parks  staff  will  participate  in  the  Alberta  Best 
host  training  program  sponsored  jointly  by  Alberta 
Tourism  and  the  Alberta  Tourism  Education  Council. 
Alberta  Recreation  and  Parks  is  the  first  government 
department  to  take  advantage  of  the  program  and  will 
train  parks  staff  from  every  corner  of  the  province. 

Since  the  establishment  of  eight  provincial  parks  in 
Alberta  in  1932,  the  number  of  parks  has  increased  to  61 
provincial  parks,  132  recreational  areas,  12  ecological 
reserves  and  three  wilderness  areas. 

The  60th  Anniversary  of  provincial  parks  will  celebrate 
this  legacy.  A number  of  activities  will  be  taking  place  in 


provincial  parks  across  Alberta.  The  Alberta  Best 
professional  host  graduates  will  put  into  action  their 
training  skills  as  they  greet  and  host  visitors. 

The  department  is  committed  to  the  Alberta  Best  program 
and  is  proud  to  join  other  organizations  and  businesses 
across  Alberta  in  presenting  a professional  host  image  to 
visitors. 

Alberta  Recreation  and  Parks  extends  an  invitation  to  all 
Albertans  to  join  with  them  in  1992  to  celebrate  the  60th 
Anniversary  of  Provincial  Parks  in  Alberta  and  to  create 
an  awareness  of  the  conservation  and  preservation  of 
Alberta’s  unique  landscape  for  future  generations. 


Do  you  want  to  integrate  Alberta  Best  into  your 
property/work  place?  Contact  the  Industry  Services 
Branch  at  Alberta  Tourism,  (403)  427-7612. 
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10th  ANNIVERSARY  SHOW 
OF  ARFEX 


>%]  reat  exhibits,  products  and  fun  were  experienced 
\Jl  by  many  people  at  the  Alberta  Restaurant  and 
— — Foodservices  Exhibition  (ARFEX)  on  September  24 
and  25.  ARFEX  has  come  a long  way  since  the  first 
convention  and  show  10  years  ago.  This  year  organizers 
celebrated  the  10th  Anniversary  of  the  show  which  saw 
over  8,000  people  from  all  over  the  province  bring  their 
curiosity,  tastebuds  and  interest  through  the  turnstiles  of 
the  Round-Up  Centre  in  Calgary.  Nearly  400  different 
exhibitors  were  on  site  to  show  off  what  is  new  for  ’92. 
This  year’s  show  and  convention  was  a great  success. 
In  1992,  ARFEX  will  be  held  in  Edmonton  at  the 
Northlands  Agricom  on  September  29  and  30,  1992.  See 
you  all  there! 


HUMAN  RESOURCE 
DEVELOPMENT  - KEY  TO 
EFFECTIVE  COMPETITIVENESS 


anada  is  still  falling  short  in  meeting  personnel 
needs  across  the  board  while  there  are  at  the  same 

time  serious  shortcomings  in  the  area  of  job 

training  and  education. 

Active  labour  training  and  education  solutions  that  pay  off 
for  industry  do  exist  and  employers  have  a major 
responsibility  to  get  workers  involved  in  education  and 
training  programs.  What  can  you  do  to  make  this 
happen? 

1.  Offer  staff  training  on  an  ongoing  basis. 

2.  Involve  yourself  with  educational  institutions.  At  the 
same  time,  foodservice  and  lodging  operators  should 
be  more  involved  in  the  educational  process. 

3.  Use  Certification  programs  in  your  business. 

Trained  and  certified  employees  are  yielding  higher 
receipts,  and  operators  are  benefiting  by  realizing  bigger 
revenues  and  lower  turnover. 

Human  resource  development  has  been  and  will  continue 
to  be  an  increasingly  important  issue  facing  the  hospitality 
industry.  The  ability  of  foodservices  and  lodging 
businesses  to  effectively  compete  in  the  1990s  will  as 
never  before  depend  on  well  trained  and  educated 
workers. 


ATEC  - NOLOGY  IN  THE  90’S 


The  Hospitality  Resource  Centre 


NH  echnology  means  efficiency  for  business  in  the  90’s. 

I In  case  you  did  not  know,  the  Alberta  Tourism 
■ — I Education  Council  (ATEC)  has  the  technology  to 
help  your  business  grow.  ATEC’s  Hospitality  Resource 
Centre  (HRC)  is  a dynamic  tool  that  could  add  to  your 
training  efforts. 


The  HRC  is  a library  of  over  250  videos  and  16mm  films 
that  can  be  used  in  training  sessions  or  individually  to 
enhance  service  quality,  to  improve  skills  and  to  give  new 
insight  to  management.  The  library  contains  materials 
focusing  on  accommodation  and  service,  customer 
relations,  management,  safety  and  hygiene. 


"Increased  staff  training  can  give  you  the  competitive 
edge,  and  our  membership  fees  are  ‘budget  friendly’", 
says  Rick  Baker,  Programs  Manager. 

Over  the  past  year  we  have  listened  to  the  members  of 
the  HRC  and  we  have  recently  set  in  place  a number  of 
changes  related  to  that  input.  Changes  include: 


1 . Easier  and  more  frequent  access  to  video  resources. 

2.  A new  membership  category  for  educational 
institutions,  so  that  instructors  have  an  opportunity  to 
use  video  resources  in  their  classrooms. 

3.  A new  membership  category  for  corporate  users. 

4.  Access  to  our  video  previewing  room. 

5.  An  updated,  easy  to  follow  catalogue  of  the  resources 
available. 


Excerpts  from  "Education  Training  Across  Canada".  Professor  Frank 
Go,  University  of  Calgary.  Reprinted  with  permission  from  the 
Canadian  Hotel  and  Restaurant  magazine,  Vol  69.  No  8 July/August, 
1991,  pp  32-33. 


If  you  would  like  to  become  a member  of  the  Hospitality 
Resource  Centre  or  if  you  want  more  information  on  what 
the  HRC  has  to  offer,  please  call  our  office  at  422-0781 
and  ask  for  the  HRC. 
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STANDARDS  DEVELOPMENT  ON  A 
NATIONAL  SCALE 

New  Developments  in  Adventure  Tourism 


truly  ground  breaking 
meeting  was  held  in 
Edmonton  on  November  28- 
29,  1991.  The  tourism  standards 
development  process  designed  by 
ATEC  has  taken  on  a national 
flavour  for  the  first  time  ever. 

Jurisdictional  representatives  from 
ten  provinces  and  territories  from 
across  Canada  met  to  begin  the 
standards  development  process  for 
the  occupation  of  Outdoor  Guide. 

The  committee  is  comprised  of 
professional  Guides  and  Outfitters 
who  met  to  create  a detailed 
description  of  the  core  skills  of  the 
occupation,  including  the  categories 
of  professionalism,  tourism  industry 
knowledge,  environmental 
awareness,  leadership,  legislation, 
operations,  first  aid,  safety  and 
survival. 

The  committee  members  were 
extremely  pleased  with  the  meeting 
and  in  having  an  opportunity  to 
meet  as  a national  group  to  work 
toward  raising  the  level  of 
professionalism  in  adventure 
tourism. 


This  project  is  a co-operative 
venture  by  the  national  Tourism 
Industry  Standards  and  Certification 
Committee  and  was  initiated  by  the 
Pacific  Rim  Institute  of  Tourism. 

The  Outdoor  Guide  standards  are 
only  the  first  phase  of  the  project 
which  will  also  focus  on  the 
development  of  Adventure  Tourism 
curriculum  and  standards  for 
Outfitters  as  well  as  specific 
Guiding  occupations. 

The  Alberta  Tourism  Education 
Council  Standards  and  Certification 
Development  Team  was 
congratulated  by  the  committee  for 
making  the  meeting  successful  and 
for  their  high  level  of 
professionalism  and  expertise  in 
managing  the  process. 


CERTIFICATION 
AT  YOUR 
CONVENIENCE 

ATEC  offers  easier  access 
- use  your  credit  card  for 

payment! 

The  ATEC  Certification  Team  is 
pleased  to  announce  that  you 
can  now  register  for  certification 
using  your  MasterCard  or  Visa. 

There  are  now  nine  occupations 
open  for  certification;  Food  & 
Beverage  Server,  Bartender, 
Maitre  d’,  Wine  Steward, 
Host/Hostess,  Sales  Manager, 
Director  of  Sales  & Marketing, 
Guest  Services  Attendant 
(Bellman),  and  Front  Desk 
Agent. 

Receive  industry  recognition 
through  certification.  Phone 
427-0353  to  register  today! 


The  Guide  standards  are  currently 
being  developed  from  the 
information  generated  at  the 
meeting.  A draft  of  the  standards 
will  be  ready  for  distribution  by 
December  31,  1991. 

After  extensive  industry  consultation 
across  Canada,  the  committee  will 
meet  again  in  March  to  consider 
feedback  and  to  validate  the 
standards. 


' Wishes  for  a joyous  holiday  season  and  Best  of  Cucfi  in  the 
9jew  year,  from  all  of  us  in  the  flfFEC  offices l 
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INDUSTRY  SUCCESS  STORIES 


This  article  features  stories  of  people  who  have  enjoyed  success  while 
following  a career  path  in  the  tourism/hospitality  industry.  Their  attitude, 
motivation  and  interest  enabled  them  to  establish  and  continue  careers  in 
a sector  of  the  industry  they  enjoy. 

Future  issues  of  the  Newsletter  will  continue  to  highlight  a variety  of 
individuals  from  all  eight  industry  sectors;  Accommodation,  Food  and 
Beverage,  Adventure  Tourism  and  Recreation,  Travel  Trade,  Events  and 
Conferences,  Attractions  and  Tourism  Services. 


JOO^P  JSW&WELLS 


Our  former  Executive  Director, 
Susan  Dowler  has  moved  to 
Toronto  to  become  the  Executive 
Director  of  the  Ontario  Tourism 
Education  Council. 

Graham  McRae,  Manager  of 
Standards  and  Certification  is  also 
leaving  to  pursue  career 
opportunities  in  the  private  sector. 

All  of  us  at  the  Council  would  like  to 
express  heartfelt  appreciation  and 
gratitude  for  everything  they  gave 
us  during  their  time  at  ATEC. 

We  wish  both  Susan  and  Graham 
the  very  best  in  their  future 
endeavors. 


Ted  Allsopp 
Tour  Operator 

Downhill  Riders  Ski  & Travel 
Co. 

Edmonton 
Career  Path 

• Sod  Layer  for  $2. 00/hour 

• Dishwasher  - Keg,  Edmonton 

• Waiter,  Earls  Restaurants 

• University  of  Alberta  Bsc. 

v Started  Downhill  Riders  1981  - 
to  ski  for  free  and  pay  way 
through  University 

• President  - Downhill  Riders  Ski 
and  Travel  Co. 

What  do  you  like  best  about  the 
tourism/hospitality  industry? 

You’re  always  learning  something 
new.  I also  like  the  people.  They 
are  vibrant  and  out-going, 
enthusiastic  and  goal  oriented. 
Also,  I like  the  fact  that  I can  do 
lots  of  skiing. 


Cheryl  Way 

Human  Resource  Director 
Westin  Hotel 
Edmonton 


Career  Path 

• Front  Desk  Clerk 

• Reservations  Manager 

• Assistant  to  Personnel  Manager, 
Four  Seasons 

• Director  of  Human  Resources, 
Westin 

What  do  you  like  best  about  the 
tourism/hospitality  industry? 

What  I like  best  about  the 
tourism/hospitality  industry  are  the 
constant  changes  and  the 
continuous  variety. 


The  Alberta  Tourism  Education 
Council  was  formed  in  1987 
with  the  mandate  to  stimulate 
and  integrate  the  resources  of 
industry,  government  and 
education  to  meet  the  present 
and  future  education  and 
training  needs  of  Alberta's 
tourism  industry. 

The  Council  presently  makes 
available  a variety  of 
educational  and  training 
resources  to  strengthen  the 
tourism  industry  and  to  attract 
quality  people  to  an  industry 
with  a promising  future. 

We  welcome  your  letters, 
submissions  and  feedback; 

1700  Standard  Life  Centre 
10405  Jasper  Avenue 
Edmonton,  Alberta  T5J  3N4 
Phone;  (403)  422-0781 
FAX:  (403)  422-3430 
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